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1 What are properties? How do you define properties as read only or write only?
2 C# is a type safe language. Comment
3 What is an event handler? How is it designed?
4 Explain the concept of pass by value and pass by reference
5 Differentiate between the for each and for statement with example

1 Explain copy and private constructor with example
2 Write a method that would take two arrays as input and would produce a third 

array by appending one to the other.
3 What is mixed mode arithmetic operation? How is it evaluate?
4 What is CLR ? Explain the role of CLR in DOT NET framework.
5 Explain the different components of a DOT NET Framework

1 Describe the concat and substring method of string class
2 Explain the params parameter with an example
3 What are structures? Explain the difference between Structrues and classes
4 Explain jagged arrays in detail
5 What are delegates? Explain the steps involved in its creation.

1 Discuss Boxing and Unboxing in the context of value types and reference types
2 Explain inclusion polymorphism
3 When do you use override modifier in a method definition? What are the 

differences between using a new modifier and override modifier?
4 What is an Interface? What are the different ways of implementing an interface?
5 Explain try, catch and finally block with examples.

1 Explain abstract class and method with example
2 How does an array list differ from an array class
3 Explain visibility of class members declared with modifiers

a. private          b. protected            c. protected internal
4 Explain indexers in detail
5 Explain the functioning of while loops with examples.
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1 State and explain any 5 benefits of corba orb
2 Explain the features of JAVA TCP Programming
3 Write a short note on ARP Packet format
4 Explain path vector routing in detail
5 Explain the Dijkstra's algorithm with example

1 Write a note on RMI Architecture
2 What are the components of WLAN? How can it be set up?
3 Explain any 2 constructors in Java used to create TCP Client Socket
4 Write a client server program using socket and server socket where a client 

sends a number to the server and the server returns the reverse of it.
5 Explain Java UDP Programming

1 ARP Request is Broadcasted and ARP Reply is Unicasted. Explain
2 List different types of packets available in BGP.Explain any two in detail
3 Explain Input module of ARP Package
4 Explain the four models of object activation defined by basic object adapters.
5 Write a note on direct sequence spread spectrum for Wireless technology.

1 Build RMI System to find whether a string is palindrom or not
2 Build RMI System to find whether  the number entered is odd or even
3 Write a note on RIP Message format
4 Explain in detail different LSAs of OSPF
5 Explain in detail serversocket and socket classes.

1 Explain distributed garbage collection
2 Serializing remote objects
3 Explain limitations of WLAN
4 Explain any 4 corba services in detail
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ASSIGNMENT NO 1
1 Explain : CTI
2 Explain : Pipeline management
3 Explain:Prototyping
4 explain : Opt-in opt-out
5 Personalization

ASSIGNMENT NO 2
1 What are the technical components of CRM
2 Explain the advantages of web enablement process with call centers
3 What are the various dimensions of ECRM
4 Explain the process of response management with EMA
5 Explain cross selling with an example

1 What are the various methods to calculate customer lifetime value?
Explain its impact on business improvement

2 What are the barriers to successful SFA
3 Explain ASP in detail
4 Write a short note on IVR
5 Explain the importance of Requirement gathering phase

1 Explain the role of datawarehousing in CRM
2 Who are the people involved in the kickoff meeting explain their roles & 

responsibilities
3 Explain customer life cycle
4 Explain how customer satisfaction for call centers is measured
5 Explain symbolic relationship between customer intelligence and CRM

1 Explain Opportunity Management and Quota management
2 Explain the various technical components used with call center
3 Explain partner relationship management.
4 Explain up selling with an example
5 What are the advantages of data synchronization process with Sales force 

automation?
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ASSIGNMENT: 1
1  Explain the importance of 3 C's of competitive advantage with examples.
2 Explain how globalization and customer service is changing the logistics ?
3 Explain "Competitive Advantage = Product Excellence * Process Excellence".

ASSIGNMENT: 2
1 Explain objectives of logistics.
2 Explain with necessary example the term 'Right Product','Right Place','Right

Price','Right Customer'.

ASSIGNMENT: 3
1 Objectives of Inventory.
2 Needs of Inventory.
3 Types of Inventory.

ASSIGNMENT: 4
1 Write a short note on channels of distribution
2 State and explain the purpose of Warehousing .Give an account of types of Warehouses.
3 Discuss in brief the factors considered while selecting the location of a plant.

1 Write a short note on Logistics Information System.
2 Define Material Handling and write its objectives.
3  Give methods of evaluating a supplier.

Subject : Total Supply Chain Management (TSCM)
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Assignment: 1
1 What are the different types of projects? Explain each of them.
2 What are the different ways in which project can be terminated? Explain each of them.
3 Give some major guidelines for choosing an organization form for a project.
4 Explain project life cycle.
5 Distinguish between project manager and functional manager.

Assignment: 2
1  Explain the term ‘economic analyses.
2 Explain “Bottom‐up budgeting” with its advantages.
3 Explain how feasibility study is conducted.
4  What is negotiation? What is post tender negotiation? Explain.
5 What are the different types of documentation?

Assignment: 3
1 List out and explain the phases in audit life cycle.
2 Define “TQM”. Explain the characteristic features of “TQM”.
3 Explain the process of “decision making”.
4 What is tendering? Explain the process involved in tendering process.
5 Explain what critical path is and how it can be maintained in any project.

Assignment: 4
1 What is the risk factor in the project?
2 Define, scope of the project.
3 Explain project cost estimation.
4 Discuss the factors for project success and failure.
5 What are the different types of organization? List the advantages and disadvantages.

1 Discuss the advantages of project management.
2 What are the impacts of socio‐economic environment in detail?
3  What are the three objectives of project management?
4 What are the advantages and disadvantages of matrix organization?
5 Expected problem in the project and its potential solution steps.

Assignment: 5

Subject: - Project Management(PM)


